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SS& BLACK DIAMOND FOR FAMILY OFFICES

Discover SS&C Black Diamond”®
Wealth Solutions

Every Asset. All Generations. Powered by a Single Provider.

Family office portfolios extend beyond stocks and bonds to include
alternatives such as private businesses, real estate, private equity,
and collectibles. Managing this complex, multi-generational wealth
requires clear visibility and consolidated insight, which can be
challenging without the right tools.

< M > sscblackdiamond.com | info@sscblackdiamond.com | 1-800-727-0605


https://www.sscblackdiamond.com/
mailto:info%40sscblackdiamond.com?subject=Requesting%20Information

Black Diamond
WEALTH SOLUTIONS BLACK DIAMOND FOR FAMILY OFFICES

Built to Manage Multi-Generational
% ' Wealth with Precision

Good Afternoon, Client!
Easily manage diverse ultra-high net worth portfolios with Black Diamond’s comprehensive solutions
&m.;a‘!mé:i? like advanced reporting, alternative asset servicing, trust accounting, and interactive client
engagement. Cloud-native and always accessible, the platform also connects to a vast ecosystem of
Balance Sheet View Mor integrations, all backed by white-glove support.
Aszels £2041916.20
I =0 Comprehensive Data Aggregation Operational Excellence
& Reporting Streamline operations with an end-to-end
i Unite alternatives, philanthropy, and solution for portfolio management, trust
dolnt Truist $1,877,802.33 partnerships with custodial accounts services, CRM, billing, and more — complemented
= inrobust household reporting. by a vast network of third-party integrations.
Non-Qualified Fixed Annuity $106,790.77
Subcustodial IRA - BDA $52,109.32 Multi-Generational Engagement True Partnership
Connect with all generations through Benefit from proactive support and a dedicated
College Savings $5213.97 personalized, branded portals that deliver service team that enhances the advisor
it real-time insights, secure document sharing, experience and scales operations.

ROTH 401K and tailored communication.

Fixed Annuity
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WEALTH SOLUTIONS

SSEC BlaCk D|am0nd KEY CAPABILITIES OVERVIEW

Client Experience & Communications

Key C a p a b | I | t 1eS Data Aggregation & Accounting
Overview
Explore the specifics of some Alternative Investment Servicing Client Relationship Management (CRM)

of the core features that family
offices value most.

Portfolio Management & Reporting Trust Services

Integrations

@

AN Business Intellig
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Black Diamond
WEALTH SOLUTIONS KEY CAPABILITIES OVERVIEW

Capital Report

Data Aggregation
& Accounting

:‘i'-r:l ‘;E RE NU!VEEIN?‘II:T H Rogers Family Private Securities
G As of 12/31/2024 Page1of4

Private Investment Allocation Inception Performance by Vintage Year

Each day, Black Diamond automatically
aggregates and reconciles account-level
positions and transactions from more than
—— . 1,000 direct data feeds — including direct
::r:f;.e;m 2 custodian feeds and third-party aggregators.
::?:;“.ffffl : i Dataisreconciled at the asset level and enriched
o | with current prices, indexes, and ratings,
providing your team with a complete and

accurate view of your portfolios.

Activity by Vintage Year Seamless Alternative Asset Tracking

Since Inception . . .
T e Purpose-built workflows simplify management

e ca‘:::j: Tmam';::f:’: Cu:;:;::: R of private equity, hedge funds, real estate, and
1883.0M 1450300 13635 B 102 otherilliquid assets. Track returns, multiples, and
income across all alternative investments, gain
clear visibility into exposures, and access insights
through self-serve tools in both advisor and client
experiences. With more than 100k alternative
assets tracked and reported on, this unified
view enables smarter asset allocation and more

informed portfolio decisions.
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Black Diamond

WEALTH SOLUTIONS

Elevate your alternatives
workflow by pairing
Black Diamond with
SS&C Accord. Together,
they deliver a unified,
automated, and
accurate experience
that enhances the
insights you provide to
your clients.

@ >

Alternative
20

Investment Servicing

SS&C Accord combines Al and machine

learning with an industry-leading professional
services team to streamline alternative asset
management, reduce operational costs, and

create scalable processes.

Key Benefits Include:

Monitor Emails 24x7
Independently receive

communications from
underlying investments

o Control Costs: One source of truth eliminates

the need for multiple systems.

« Scale Effectively: Manage end-to-end data

requirements across financial systems.

» Automate Manual Tasks: Machine learning
powers seamless data maintenance and

transmission.

Together, Black Diamond and SS&C Accord

provide family offices with the operational
efficiency and transparency needed to
confidently manage complex

alternative portfolios.

Retrieve & Validate
Documents

Digital workers access
portals toretrieve
3rd party documents

KEY CAPABILITIES OVERVIEW

Report

Extract third-party data
directly within Black Diamond
through seamless integration

®

Intelligent
Automation Process

Al extracts and verifies key
data points, while experts
ensure completeness

and accuracy

sscblackdiamond.com | info@sscblackdiamond.com | 1-800-727-0605
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Black Diamond

WEALTH SOLUTIONS

DELIVER WEALTH
MANAGEMENT

Account Composition

Charles Family

Taxable Allocation

S&P Ratings

Coupon Rate Distribution

Taxable Account Appraisal

\ U
‘%/z’///zﬂn\'\i\f’

Fixed Income Analysis

Charles Family

XXX2998 - Charles Limited Partnership

Taxable

Charfes Capital Partners, LP 1388_CHAR-AI-LP

Cowpon
Rate

Symbol Ending Valus Maturity Date

Chasies Family 129,259.87 15% 24842025
129390 5% ELE

W Comperate

27645 194 e

0KL4 A 11542019

@ >

KEY CAPABILITIES OVERVIEW

Portfolio
Management
& Reporting

Combine alternative and traditional assetsina
single view to comprehensively understand the
family’s financial picture. Oversee portfoliosin
the context of the entire family relationship or
drill down through a centralized command center
to analyze specific entities, households, or client
groups. Dynamic, configurable portfolio metric
cards provide insights at a glance.

Generate professional, comprehensive reports
with ease. Use drag-and-drop functionality

or pre-built templates to showcase all family
accounts, including alternative assets,
partnerships, and custodial holdings. Reports
can be shared directly through the client portal
of the appropriate individual, providing family
members with a seamless, consolidated view of
their wealth.
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- MANAGEMENT
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KEY CAPABILITIES OVERVIEW

Business
Intelligence
& Research

Take the pulse of your business, identify

trends and outliers, and examine the finer
performance details of your single- or multi-
family relationships. Compliance-ready formats,
report automation, and more make oversight
manageable while providing a 360-degree view
of your practice. In addition, access unparalleled
data and analytics from Morningstar’s Direct
Advisory Suite to confidently deliver personalized
advice and drive investor success.

Billing & Revenue
Management

Deliver fee transparency that matches the
high-touch service of your family office, while
preserving consistency across every client
relationship. Sophisticated configuration options
and intelligent workflows create a seamless
billing experience, eliminating errors and
unnecessary cycles.
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Black Diamond
WEALTH SOLUTIONS KEY CAPABILITIES OVERVIEW

Client Experience
& Communications

Through a custom-branded, interactive client
portal, you can document communications with
family members or interested parties, such as
attorneys and accountants, showcase dynamic
portfolio metrics, post to a secure document vault,
incorporate outside account aggregation, and
balance sheet reporting, among other features.

DELIVER WEALTH
MANAGEMENT

Activity Summary
$692,430.74

57135046

Allocation

Fixed income

LT

Alternative Investments
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Black Diamond
WEALTH SOLUTIONS KEY CAPABILITIES OVERVIEW

Client Relationship
Management (CRM)

Firm - AUM by Seqment

' - s : ' Employ a CRM designed specifically for the
_ : complexities of family office relationships.

Black Diamond CRM solutions empower family office
teams to manage client relationships with precision
and efficiency. Purpose-built for the complexities of
B Frveme it ners 4 e & i [ e multi-generational wealth management, they deliver
B mmemmeer s — ‘ powerful features out of the box with the flexibility
gers, ik bod Kotharing £ s P s 3 to configure for your unique structure.

o i g , S e e T R From automating efficiency tracking to suggesting
B Wil G 0l o - S ac=aol proactive client outreach, Black Diamond CRMs,

- such as Elements or Engage, enable your entire

office to deliver the personalized, high-touch
service that sets your client experience apart.

Benefits Include:

» Manage every type of client relationship

- View aggregated AUM value

» Automate processes and elevate client service

» Review, filter, and report on the prior day’s holdings

And much more
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Black Diamond

WEALTH SOLUTIONS

282 ACCOUNT

ALAN BELL 40001

TOTAL VALUE
51.000.000.00

ADDRESS
FOOOOOCOOOOO0ONNRK
WK, GA BDOOD

CONTACTS

Administrator
IHENE MEJIA

Owmer

IRENE MONROE

Investment Officer
KARLA BRAY

Backup Administrator
TRAVIS MARQUEZ

HOLDINGS

Lash & Lash Luivalents

Mustual Fursids

FEE INFO

Custonmer Arconmt Nuroder 1001797 : ALAN RFIL

Iee Model Number w3

iamond

ee Amount

S131.606.68
$2,317,284.91
$428,667.46

$1,052,951.29

$3,030,512.34

Ao

548.333.53

DETAILS UDF
SR
Account Tax IC
000000284

unt Type
Irrevecable Trust

OO0

999.999-9999

i Name
IRENE MONROF

00-0000284
ManagerName11
WIN Bank o

T3rzms

KEY CAPABILITIES OVERVIEW

Trust
Services

Leverage cutting-edge technology to provide

the information your trust clients want while
increasing operational efficiency. Built to support
the complexities of multi-generational trusts

and family office operations, the platform works
seamlessly with your front-office tools and is
powered by your back-office data.

Key Features Include:
» Specialized accounting and reporting for trusts

« Automatic cash flow of account, transaction,
and position data

o Client trust statements and tax forms available
via an immersive client-experience portal

» Straight-through order processing eases
operational burdens

sscblackdiamond.com | info@sscblackdiamond.com | 1-800-727-0605
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WEALTH SOLUTIONS KEY CAPABILITIES OVERVIEW

Platform Partners
M\

s Integrations

SMA t , Leading family offices demand integrated Integration Benefits That Matter:
_ r )‘ technology, where every component works . Single sign-on removes speedbumps
Advisory Solutions seamlessly together. Black Diamond delivers this between platforms

connected experience, providing the oversight

and consistency your office needs. « Connected workflows eliminate double entry
— - 9  Embedded content keeps advisors on
]
=I|I FUture Capltal 80+ Pre-Built Integrations one platform

e « Automated data synchronization

« Financial Planning ensures accuracy
. . - Portfolio Analytics Plus, our robust APl opens endless possibilities.
nghtcapltall\? . CRM Systems From automating unique workflows to building

white-labeled tools that set your firm apart.
- Managed Accounts

« Document Management

MCORNINGSTAR

—

dpl financial partners
[
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KEY CAPABILITIES OVERVIEW

7\

»® Integrations(continued)

One Powerful Hub

Direct feeds from major custodians plus more than 1,000 direct data feeds power Black Diamond daily.
Custodial-specific integrationsinclude:

» Cost basis synchronization

» Straight-through trade processing

» Synced statement and tax document imports
- Digitalaccount opening

This comprehensive connectivity establishes Black Diamond as a reliable data hub for your technology
ecosystem, delivering consistent and accurate information to every connected platform.

A Selection of Direct Data Feeds Includes:

' oldman Custod
Deutsche Bank HSBC <X» @_ STATE STREET. é’l% UBS achs Solutio%s

>BNY OTIAA MERRILL ﬁg CREDIT SUISSE\ JPMORGAN CHASE & CO.

ABANK OF AMERICA COMPANY

A1l LPL Financial RAYMOND JAMES Fidelity

sscblackdiamond.com | info@sscblackdiamond.com | 1-800-727-0605
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Black Diamond
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We ensure maximum
platform adoption
through an industry-
unique service model
designed specifically
for family offices.

After onboarding, you'll
experience a smooth
transition into long-term
support, with continuity
and expert guidance
every step of the way.

@ >

DEDICATED IMPLEMENTATION & SERVICE MODEL

Expert Guidance from Day One to Every Day After

White-Glove Implementation

Ongoing Partnership

» Single point of
contact throughout
onboarding

reports for
complex holdings

Data Conversion
Execute seamless
migration with zero
disruption

« Financial services
expert who
understands family
office needs Platform Training

Facilitate rapid

» Coordinates adoption through

specialized tailored education
resources across all Rebalancer Setup
platform areas Optimize

workflows for your
unique business

sscblackdiamond.com | info@sscblackdiamond.com | 1-800-727-0605

» Deepunderstanding

of your specific
business needs

« Proactive platform
optimization
recommendations

« Connectsyou
with specialized
resources as
needed

Sign Family Office Pre-Go Live Go-Live
with Black Implementation Introduction to and On-Going
Diamond Process Service Team Unlimited Support
( ) T () )\ AN
\ \ \\ 7
‘ ' Implementation ‘
Specialist
[ 3
Specialized Specialized
Resources Resources
Reporting Reports
You Your Implementation Consulting Your Dedicated Creates and modifies
Consultant Configure Service Team firm specific reports
sophisticated, DataR iliati
customized ata Reconciliation

Resolves
discrepancies and
ensures accuracy

Ongoing Training
Provides continuous
education for new
features and staff

Product Questions
Delivers expert
guidance whenever
you need it
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Black Diamond

WEALTH SOLUTIONS

h FamilyWealthReport

PAWARDS

6x Winner

2025: Consolidated Reporting
2024: Portfolio Management
2023: Compliance

2022: Client Communications
2020: Portfolio Management
2019: Client Reporting

@ >

BLACK DIAMOND BY THE NUMBERS

The Cornerstone of a Successful Business

These statistics help tell our story — the firms that trust us, the assets we help manage,
the connections we maintain, and the team dedicated to your ongoing success.

3,000+ $3.6T+ 400+ S15B+

firms using inassetsunder service team invested inresearch
Black Diamond management members & development by
SS&C since 2012

150+ 100K+ 1,000+ 8,000+

firms leveraging alternative investment  direct data sources compliance related
trust technology positions are tracked userroles
and services and reported onin

Black Diamond

Dataas of July 2025
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WEALTH SOLUTIONS

Critical Functionality to
Support Your Unique Needs

» Comprehensive Portfolio Management

» Asset Level Data Aggregation
& Accounting

» Alternative Data Feeds
» Extensive Compliance Oversight

» Next-Generation Trading
& Rebalancing

» Customizable Reporting

- Intuitive Dashboards

< Immersive Client Portal

» Turnkey Investment Management
 Interactive CRM Capabilities

» Trust Accounting & Reporting

e And Much More

@ >

A COMPLETE, SINGLE-SOURCE SOLUTION

Where Every Corner of Your Firm Connects

Client Experience & Trading &
Communications Rebalancing

INTEGRATIONS

Portfolio _
Management Business
& Reporting Intelligence

& Research

Data Billing &
Aggregation Revenue
& Accounting Management

Client Relationship

Compliance Management (CRM)

SERVICE g TRAINWE

Trust & ‘ Investment
Retirement Management
Alternative Services

Asset Servicing

sscblackdiamond.com | info@sscblackdiamond.com | 1-800-727-0605
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© 2010 -2025 SS&C Black Diamond Wealth Solutions is an offering of SS&C Advent, a division of SS&C Technologies.
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