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SSEC Black Diamond
WEALTH SOLUTIONS

Client View is an intuitive
application within SS&C
Black Diamond® Wealth
Solutions that works as
your client command
center. From within

this centralized space,
you can manage your
clients’ financial lives
while driving their digital
experiences.
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CLIENT VIEW APPLICATION
CLIENT-FOCUSED TECHNOLOGY THAT WORKS THE WAY YOU DO

Home of Your Day-to-Day Client Communication and
Financial Management Needs.

View & Manage Client Information Customize The Experience

Analyze Portfolio Metrics Communicate on Your Client’s Timeline
Manage Reports and Statements $ Build the Full Net Worth Picture

Oversee the Document Vault Include Long-Term Financial Plans
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Black Diamond

WEALTH SOLUTIONS

Welcome to Your
Command Center

Begin by viewing well-rounded, relationship-
centric detailsin a succinct and action-oriented
manner. Arange of drag-and-drop widgets,
such as Rebalancer, Net Worth, Portfolio,

and Billing, means you can configure aHome
experience with what’s most important to you.

If you click into the widget, information turnsinto
action by immediately connecting you to where
you need to go. This means you can efficiently
accomplish client-related workflows like:

« Senda Timeline communication to the Client
Experience Portal

» Actonatax-loss harvesting opportunity
within Rebalancer

» Createanew taskonyourclient’s To-Do list
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CLIENT VIEW APPLICATION
CLIENT-FOCUSED TECHNOLOGY THAT WORKS THE WAY YOU DO
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Black Diamond

WEALTH SOLUTIONS

View & Manage Client Information

View, manage, and update the details behind
an entire household and any stakeholder
contributing to their success.

Supplement your native platform data with
information from key integration partners, such
as your CRM or custodian partner.

Add relationship notes so you and other team
members can stay on the same page and keep
record of additional client information for
future reference.

Analyze Portfolio Metrics

View extensive portfolio accounting, reporting,
and analytics tied to your client.

Arrange dynamic metric cards like performance,
allocation, or activity summary in a way that
makes sense to you.

Foramorein-depth analysis, expand any card
to see additional details. Parameters, such
as date ranges, can be adjusted, and the data
updatesinreal time.

Theincorporation of integration partner
content, such asrisk analytics, provides
seamless and comprehensive insights.
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CLIENT VIEW APPLICATION

CLIENT-FOCUSED TECHNOLOGY THAT WORKS THE WAY YOU DO
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Black Diamond CLIENT VIEW APPLICATION
WEALTH SOLUTIONS CLIENT-FOCUSED TECHNOLOGY THAT WORKS THE WAY YOU DO

Manage Reports and Statements — P HOND®

. . e . <. Vault > Barker, Robert e v
View and download existing Black Diamond- F s e ==
generated reports associated with your client, -
or quickly run a new, beautifully crafted report B i i Gan i PRI —
=1 T
onthe fly. = -
[=] L]
Client-related statements or tax documents e .
. . . il DELIVER WEALTH e e
imported from your custodian also live within m MANAGEMENT ppie bl it
this space. i s S ot s ey Generate and then share
. Quarter To Date Year TaDate Since /67201 beautifu"y crafted
From here, you can easily share any of these wcourcm P sasmiz saasss2 a0 reports on your client’s
files via your client’s Vault and optionally notify i e Ao hog a3000 s Timeline or within their
them through email or on their Timeline. b e o e G ot Vault.
L Encheg Value 708034 BT 0034 BT 08058
T 0O[T)
Ratuen 0w A% ATw:E
o O —
Oversee the Document Vault B
ACCGSS and manage the Vault fOI’ a” Of yOUr Markes Value and Net Additions Since Inception Accaunt Performance Since Inception
client’s household members who use the — = A [
Client Experience Portal as well as the related = i LR N vty &5
financial team. e
e
The ability to apply folder structures and move
documents keeps things efficiently organized. g

Uploading and sharing new documents is
seamless, and you can choose to alert the
applicable client to any new files.

Customize the Experience

For a tailored experience, firm-wide, role, or user-specific settings can be configured to fit your needs. Firm
administrators have the flexibility to enable or disable various features and a range of permissions, allowing
them to customize the Client View experience according to operational functions within your firm.
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WEALTH SOLUTIONS

Communicate on Your Client’s
Timeline

Posting messages on your client’s Timeline
within their Client Experience Portal is
straightforward and continuously tracked.
And, immediately after you send a new
message, your client receives an automatic
notification on their mobile device.

Your Timeline space within Client View also
keeps track of messages and comments sent to
you by your client and allows you to apply filters

CLIENT VIEW APPLICATION

CLIENT-FOCUSED TECHNOLOGY THAT WORKS THE WAY YOU DO

Timeline

Q search

Post Type
[ egragres
[ meports
[ vpdates

MAY 2025

Sample Report Review

| ’ Meredith Bronson

Hi Client!
It Was 3 pleasure speaking with you earfier. As mentioned during
performance report for your review. Should you decide to move f
reporting.

Flease don'T hesitate to reach cut If any questions come up=rm

Sarmnpie Performance Reportpdf

ﬁ Leawe a comment

Welcome!

Timeline Post

Omm
May 1, 2025

Your clients can view
their Timeline anytime,

10 harve you 2 a client! Our cbje

investment managemment approach.

basis, as well a3 Vit wew your
and 30 much more.

clenas in i, e potad s

‘that can become guie compler.
over yone Teuncial fture,

anywhere.

to easily search the communication history. Welcome!

Meredith Bronson
ugh your wet & mobie
vting

‘e are thrilled to have you as a client! Our cbjective is to assist ol yme, Higgy

Numerous third-party solutions integrate

Fesl

with Timeline so you can send messages to
your client’s portal no matter the tool you are
workingin.
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simplified investrment management approach,

Our experience Allows you 10 view your ifestments. o an ongoi
statemants, and 5o much more.

Dresigned with our clients in mind. the portal will help simplify
ou will naw hiave the abilay to gain mare insight and take mare
Please keep in mind that there are several ways for you to cont
risach out at ary time, Happy investing!

‘? Leawe a comment
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Black Diamond CLIENT VIEW APPLICATION
WEALTH SOLUTIONS CLIENT-FOCUSED TECHNOLOGY THAT WORKS THE WAY YOU DO

Build the Full Net Worth Picture

Work within a collaborative and highly

cuEnT viEw 1) Proyrrhay HOAQLO0® q
B = While you work on

L., The Barker Household (ST ... - | your client’s balance

FlwbyCotmn  ateh ot View

. sheet in Client View,
configurable balance sheet to capture your ot 86152708 | wnens f6562708  wamins £410000 .

lient” . Ith bi - your client can also

client’s entire wealth picture. make updates within
. . their Client Experience
The design enables effortless aggregation, . . p-

I ; luati # . ’ Portal-making it easy
allows forva ua'tlon updates, apd offers direct T } A A ] et
access to opening new custodial accounts. (e e worth.

. . e : r e - O Visualize net worth
Include Long-Term Financial Plans - ’ changes over time. By
—— o moving your cursor
Incorporate detailed financial plans to o pmean along the graph, you
strategize for your client’s future within the B e will see the assets,
context of their entire financial life. 7 i liabilities, and net worth
wosom @~ for the selected date.
You can work with an outside planning solution
natively within Client View. Or, leverage the Pt 1> PR
Timeline integration from others, so updated "
. . = «  Robert and Patricia Barker - All
plans can be sent directly to the Client = Qssrasmn
Experience Portal. T
I o emahald
This makes it easy for you to consistently s
share and communicate the keys to long-term s
success. :
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Black Diamond

WEALTH SOLUTIONS

CLIENT VIEW APPLICATION
CLIENT-FOCUSED TECHNOLOGY THAT WORKS THE WAY YOU DO

Designed with You in Mind

Black Diamond® is leveraged by firms of all sizes to streamline operations, deliver
business insights, and connect with both prospects and clients to build long-lasting
relationships.

The Client View application centralizes all client-centric details, workflows,
and third-party integrations already found within Black Diamond into a single,
interconnected command center.
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